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Why AI is the Shopify Merchant's Unfair
Advantage

1.75M+ $0→$1K 3-5×
Active Shopify merchants

competing for buyers
Avg time to first sale:

7 days with AI vs 30+ without
Faster product listing

with AI vs manual copy

Launching a Shopify store used to mean weeks of copy-writing, design decisions, ad testing, and

customer service grinding. Now, AI compresses all of that into hours — if you know the right prompts to

use.

This kit gives you exactly that: 50+ copy-paste AI prompts organized across the complete Shopify

merchant lifecycle, from your first product listing to your 100th sale. Every prompt is tested,

conversion-optimized, and ready to paste directly into Claude, ChatGPT, or any AI tool.

■ PRO TIP: These prompts work with ANY AI: Claude, ChatGPT, Gemini, Copilot. Replace
[BRACKETS] with your specific details. The more context you give the AI, the better the output.
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Chapter 1: Store Setup & Brand Foundation

Before your first sale, you need a brand identity that builds trust. These prompts help you establish your

positioning, craft your brand voice, and write the foundational pages every Shopify store needs.

Brand Identity & Positioning

■ PROMPT: Brand Positioning Statement

"I'm launching a Shopify store selling [PRODUCT CATEGORY]. My target customer is [DESCRIBE:
age, situation, problem they're solving]. My 3 main competitors are [COMPETITOR NAMES]. Write
me a brand positioning statement that makes my store stand out, a 1-sentence brand promise, and 3
brand personality adjectives I should embody in all my copy."

■ Use this to align every piece of copy you write — product descriptions, emails, ads — all should feel consistent.

■ PROMPT: About Us Page

"Write an About Us page for my Shopify store called [STORE NAME]. We sell [PRODUCT
CATEGORY] to [TARGET CUSTOMER]. Our origin story: [1-2 sentences about why you started]. Our
mission: [MISSION STATEMENT OR VALUES]. Make it warm, credible, and conversion-focused —
include a clear CTA at the end to browse our best sellers."

■ About pages with personal stories convert 2-3× better than generic company descriptions.

■ PROMPT: Store Policies (Shipping, Returns, Privacy)

"Write professional, customer-friendly [shipping / return / privacy] policies for my Shopify store. We
ship from [LOCATION], standard delivery is [X] business days, expedited is [Y] days. Returns
accepted within [Z] days. Make the policies clear, protect the business legally, but use plain language
that builds customer trust."

■ Shopify has a policy generator, but AI can make policies feel human and brand-consistent.

Store Content Essentials

■ PROMPT: FAQ Page

"Write a comprehensive FAQ page for my Shopify store selling [PRODUCT CATEGORY]. Include
answers to the top 10 questions customers ask about: shipping times, returns/exchanges, product
quality, sizing/fit (if applicable), payment methods, order tracking, and wholesale/bulk inquiries. Keep
answers concise (2-4 sentences each) and link to relevant policies."

■ A good FAQ page reduces customer service emails by 30-40% and improves SEO.
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Chapter 2: Product Listings That Convert

Your product listing is your 24/7 salesperson. Most merchants write descriptions that describe the

product — the best merchants write copy that sells the transformation. These prompts do both.

Core Product Descriptions

■ PROMPT: Standard Product Description

"Write a high-converting Shopify product description for: [PRODUCT NAME]. Key features: [LIST 3-5
FEATURES]. Target buyer: [WHO BUYS THIS AND WHY]. Price point: $[PRICE]. Structure it as: 1)
Hook headline (pain/desire), 2) 2-sentence emotional lead, 3) 5 bullet feature-benefit pairs, 4) Who it's
perfect for, 5) CTA. Keep total length 200-300 words."

■ Lead with the transformation, not the specs. 'Sleep through the night' beats 'memory foam material.'

■ PROMPT: Premium/Luxury Product Description

"Write a premium product description for [PRODUCT NAME] priced at $[HIGH PRICE]. This is
positioned as [LUXURY/PROFESSIONAL GRADE/ARTISANAL]. The buyer values
[QUALITY/STATUS/CRAFTSMANSHIP]. Use elevated language, evoke sensory experience,
emphasize exclusivity and craftsmanship. Avoid discount language. End with a confident 'invest in'
CTA."

■ Premium buyers make emotional decisions. Paint the picture of ownership.

■ PROMPT: Bundle/Kit Product Description

"Write a product description for a bundle: [BUNDLE NAME] that includes [LIST ALL ITEMS].
Individual item value would be $[TOTAL], bundle price is $[BUNDLE PRICE] (save $[SAVINGS]).
Emphasize the complete solution angle — buying separately is inconvenient and expensive. Include a
'What's included' section with checkmarks. End with urgency or scarcity if applicable."

■ Bundle descriptions should make buying separately feel irrational.

Product SEO & Metadata

■ PROMPT: Product SEO Title & Meta Description

"Write an SEO-optimized product title and meta description for: [PRODUCT NAME] in the
[CATEGORY] niche. Primary keyword: [MAIN KEYWORD]. Secondary keywords: [2-3 KEYWORDS].
Title: max 60 characters, lead with keyword, include brand if space allows. Meta description: max 155
characters, include keyword, benefit, and soft CTA."

■ Use Google Search Console to find keywords with 100-1000 monthly searches — low competition wins.

■ PROMPT: Product Tag Strategy
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"Generate a complete tag strategy for my Shopify product: [PRODUCT NAME]. I sell in
[NICHE/CATEGORY]. My target customer searches for [DESCRIBE THEIR SEARCH INTENT]. Give
me: 5 primary tags, 5 category tags, 5 use-case tags, 5 audience tags, and 5 seasonal or trending
tags. Format as comma-separated for easy Shopify import."

■ Tags improve internal search and enable smart collections — both increase conversions.
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Chapter 3: Your Shopify Store SEO

Organic search is the most valuable traffic channel for Shopify stores — it's free, compounding, and

converts at 2-4% vs 0.5-1% for cold paid traffic. These prompts build your SEO foundation from launch

day.

■ PROMPT: Homepage SEO Optimization

"Optimize my Shopify homepage for SEO. Store name: [NAME]. Main products: [LIST]. Target
keywords: [PRIMARY KW], [SECONDARY KW]. Write: 1) SEO title (60 chars), 2) Meta description
(155 chars), 3) H1 headline for the hero section, 4) H2 headline for featured collections, 5) 150-word
homepage intro paragraph naturally including my keywords."

■ Your homepage should rank for your brand name AND 1-2 category keywords.

■ PROMPT: Collection Page SEO

"Write SEO content for my Shopify collection page: [COLLECTION NAME]. This collection contains
[DESCRIBE PRODUCTS]. Target keyword: [KEYWORD, e.g. 'best yoga mats for beginners']. Write:
SEO title, meta description, and a 200-word collection description to place above the product grid.
Include the keyword naturally 2-3 times."

■ Collection pages often rank better than product pages — they aggregate SEO signals.

■ PROMPT: Blog Post for Shopify SEO

"Write a 600-word blog post for my Shopify store blog titled: '[TITLE targeting keyword: [YOUR
KEYWORD]]'. My store sells [PRODUCTS]. The post should: educate on [TOPIC], naturally mention
2-3 of my products as solutions, include internal links, have proper H2/H3 structure, and end with a
CTA to shop. Optimize for [KEYWORD]."

■ Shopify blogs rank on Google. A 10-post blog can drive 20-30% of your organic traffic.

■ PROMPT: Product Image Alt Text (Batch)

"Generate SEO-optimized alt text for 5 product images for [PRODUCT NAME]. Image types: 1) Main
product on white background, 2) Lifestyle/in-use shot, 3) Close-up detail, 4) Size/scale reference, 5)
Packaging. Primary keyword: [KEYWORD]. Keep each alt text under 125 characters, descriptive, and
natural-sounding."

■ Alt text is free SEO and improves accessibility — most merchants skip it.
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Chapter 4: Email Marketing from Day One

Email generates $42 for every $1 spent — the highest ROI channel in e-commerce. Build your list from

launch day with these templates. Klaviyo and Shopify Email both work with these prompts.

■ PROMPT: Welcome Email Sequence (5-Part)

"Write a 5-email welcome sequence for new subscribers to my Shopify store [STORE NAME] selling
[PRODUCTS]. Email 1 (immediate): Welcome + 10% discount. Email 2 (Day 2): Brand story + our
mission. Email 3 (Day 4): Best sellers + social proof. Email 4 (Day 7): FAQ / How to use our products.
Email 5 (Day 10): Urgency — discount expires + review request. Keep each email under 200 words.
Include subject line and preview text for each."

■ The welcome sequence generates 50-60% of your email revenue. Set it up before launch.

■ PROMPT: Product Launch Announcement

"Write a product launch email for [NEW PRODUCT NAME] to my existing customer list. The product
solves [PROBLEM]. Price: $[PRICE]. Launch discount: [X%] for 48 hours. Include: compelling subject
line, hook opening, product benefits (3 bullets), social proof or founder story (1 paragraph), CTA
button text, and P.S. with urgency."

■ Launch emails to existing customers should convert at 3-8% — they already trust you.

■ PROMPT: Post-Purchase Thank You Email

"Write a post-purchase thank you email for customers who just bought [PRODUCT NAME] from my
Shopify store. Include: genuine thank you, what to expect (shipping timeline), how to get the most
from the product (1-2 tips), an invitation to join our community [SOCIAL LINK], a referral incentive
offer, and a review request timing note (ask after [X] days for physical goods, immediately for digital)."

■ A great post-purchase email reduces returns, increases reviews, and drives referrals.

■ PROMPT: Newsletter (Monthly Digest)

"Write a monthly email newsletter for [STORE NAME] customers. Month: [MONTH]. Include: 1)
Personal note from founder (3 sentences, authentic), 2) What's new in the store (2-3 products), 3)
Customer spotlight or review, 4) Educational tip related to [YOUR NICHE], 5) Exclusive subscriber
offer. Keep total length under 400 words. Subject line options: give me 5 variations."

■ Monthly newsletters keep your brand top-of-mind. Aim for <20% unsubscribe rate.
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Chapter 5: Paid Ads & Social Content

Your content is your sales team. These prompts generate Meta ads, TikTok scripts, Instagram

captions, and Pinterest descriptions — everything you need to drive traffic from day one without a

marketing agency.

■ PROMPT: Facebook/Meta Ad Copy (3 Variations)

"Write 3 Facebook ad variations for [PRODUCT NAME] at $[PRICE]. Target audience: [DESCRIBE
DEMOGRAPHICS AND INTERESTS]. Ad objective: [TRAFFIC / CONVERSIONS / AWARENESS].
For each variation write: Primary text (125 chars), Headline (27 chars), Description (27 chars).
Variation 1: Problem-focused. Variation 2: Social proof/results. Variation 3: Curiosity/controversy
hook."

■ Always test 3 variations. Kill underperformer after 1,000 impressions, scale winner.

■ PROMPT: TikTok/Reels Video Script

"Write a 30-second TikTok script for [PRODUCT NAME]. Hook (first 3 seconds must stop the scroll):
[CHOOSE: 'POV', 'Things I wish I knew', 'Rating', 'Day in my life']. Show the product solving
[PROBLEM]. Include: 1 surprising fact, before/after or transformation, and a clear CTA (link in bio /
comment 'INFO'). Add B-roll shot suggestions in [brackets]."

■ The hook determines 80% of your views. Test 5 hooks before scaling any video.

■ PROMPT: Instagram Caption Pack (5 Captions)

"Write 5 Instagram captions for [PRODUCT NAME] for my Shopify store. One caption each for: 1)
Product feature highlight, 2) Customer testimonial framing, 3) Behind-the-scenes/founder story, 4)
Educational tip in our niche, 5) Sale/promotion announcement. Each: 2-3 lines of copy + 10 relevant
hashtags + CTA. Keep it conversational, not salesy."

■ Save captions as templates. Rotate them on a 3-week schedule so existing followers see variety.

■ PROMPT: Pinterest Product Pin Descriptions

"Write 5 Pinterest pin descriptions for [PRODUCT NAME]. Pinterest SEO style: keyword-rich,
benefit-focused, 150-300 characters each. Target keywords: [LIST 3-5]. Include: what the product is,
who it's for, top benefit, and call to action (shop link in bio). Also suggest 5 Pinterest board names for
organizing my [NICHE] content."

■ Pinterest drives long-tail, high-intent buyers — especially for home, fashion, and gifts.
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Chapter 6: Customer Service at Scale

Great customer service turns one-time buyers into brand advocates. These prompts give you

professional response templates for every scenario — so you can handle CS in minutes per day, not

hours.

■ PROMPT: Delay/Shipping Issue Response

"Write a customer service response template for a shipping delay complaint. Customer ordered [X]
days ago, expected delivery was [DATE], carrier shows [STATUS]. Our tone is
[WARM/PROFESSIONAL]. Include: acknowledgment of frustration, explanation (no excuses), what
we're doing to help, compensation offer ($[X] store credit or free shipping on next order), and
follow-up commitment."

■ A good delay response can turn a 1-star review into a 5-star one. Never be defensive.

■ PROMPT: Return/Refund Request Response

"Write 3 response templates for return/refund requests: 1) Approved — product defective, 2)
Approved — customer changed mind (within policy), 3) Declined — outside return window. For each:
acknowledge, explain next steps clearly, offer alternative where appropriate. My return policy:
[DESCRIBE YOUR POLICY]. Keep each under 150 words."

■ Generous return policies increase conversion rates by 15-20% — the refund cost is worth it.

■ PROMPT: Negative Review Response

"Write 3 professional responses to negative Shopify reviews: 1) Shipping complaint, 2) Product quality
concern, 3) Wrong item received. Each response: publicly visible, so professional and empathetic.
Acknowledge the issue, apologize without admitting fault when unclear, offer resolution privately, and
invite them to contact us directly."

■ Other shoppers read your response more than the review. Make it count.

■ PROMPT: Wholesale/Bulk Inquiry Response

"Write a professional response template to a wholesale or bulk order inquiry. Customer is asking
about [BUYING X+ UNITS / WHOLESALE PRICING / PRIVATE LABEL]. Our minimum order quantity
is [MOQ]. We [DO/DON'T] offer wholesale. Include: qualification questions, pricing or how to access
pricing, next steps, and professional closing."

■ Wholesale buyers can 10× your average order value. Have a clear, fast response ready.
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Chapter 7: Abandoned Cart & Win-Back
Sequences

70% of Shopify carts are abandoned. A 3-email recovery sequence can recapture 5-15% of lost

revenue — that's money already walking out the door that you can bring back automatically.

■ PROMPT: Abandoned Cart Sequence (3 Emails)

"Write a 3-email abandoned cart sequence for my Shopify store [STORE NAME] selling
[PRODUCTS]. Email 1 (1 hour after abandon): Friendly reminder, no discount. Email 2 (24 hours):
Address objections (sizing? questions? shipping cost?), still no discount. Email 3 (72 hours): Final
attempt with 10% discount + scarcity (limited stock). Each email: subject line, preview text, body
(under 150 words), CTA button text."

■ Don't start with a discount — many people just need a reminder and will pay full price.

■ PROMPT: Win-Back Campaign (Lapsed Customers)

"Write a win-back email campaign for customers who haven't purchased in [90/180] days. My store:
[STORE NAME], selling [PRODUCTS]. 3-email sequence: Email 1: 'We miss you' + what's new.
Email 2: Special returning customer offer (15% off). Email 3: Last chance before removing from list.
Keep tone warm, not desperate. Personalize with [FIRST NAME]."

■ Win-back campaigns recover 5-10% of lapsed customers — it's cheaper than finding new ones.

■ PROMPT: Cart Recovery SMS (Optional)

"Write 3 SMS cart recovery messages for [STORE NAME]: Message 1 (1hr, 160 chars max): Friendly
reminder with link. Message 2 (24hr, 160 chars): Objection handling — 'Questions? Reply YES'.
Message 3 (72hr, 160 chars): Final offer with discount code. Make each conversational, not robotic.
Include opt-out reminder."

■ SMS recovery has 3-5× higher open rates than email — add SMS if you have consent.
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Chapter 8: Launch Week Execution Plan

Most Shopify launches fail silently because no one knows the store exists. This chapter gives you the

7-day launch playbook and the AI prompts to execute each day.

Pre-Launch Checklist

■ Store password removed ■ Payment gateway tested

■ Test order placed & refunded ■ All products have photos

■ Shipping rates configured ■ Email opt-in connected

■ Welcome sequence live ■ Analytics (GA4) installed

■ Domain connected + SSL ■ All pages proofread

■ Mobile responsive tested ■ Abandoned cart emails active

■ Social profiles linked ■ Return policy page live

■ Tax settings configured ■ Shopify Payments approved

■ Product SEO titles set ■ Sitemap submitted

Day-by-Day Launch Prompts

■ PROMPT: Launch Announcement (Day 1)

"Write a launch day announcement for [STORE NAME] going live today. Channels: 1) Email to
waitlist/personal network (150 words), 2) Instagram caption (3 lines + hashtags), 3) Facebook post
(personal or business page), 4) LinkedIn post (professional tone, founder story angle). Core
message: we're live, here's what we sell, here's the launch offer ([X% off / free shipping / bonus gift]
for first [X] customers)."

■ Personal outreach to your first 50 contacts is more effective than any paid ad on day 1.

■ PROMPT: Influencer/Blogger Outreach

"Write a cold outreach email to micro-influencers (1K-50K followers) in [YOUR NICHE] for product
review/collaboration. Keep it under 100 words. Offer: free product + [X% affiliate commission / flat fee
$[X]]. Subject line: 5 options. Focus on what's in it for them — their audience, their content, their
income. Not about us."

■ Micro-influencers (5K-50K) often have 3-5× better engagement than mega-influencers.

■ PROMPT: PR Pitch (Journalists & Blogs)
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"Write a press pitch for [STORE NAME] launching [PRODUCT/CATEGORY]. Target publications:
[LIST 2-3 BLOGS OR PUBLICATIONS IN YOUR NICHE]. Pitch angle: [UNIQUE STORY: founder
story / market gap / category innovation / social mission]. Format: subject line (10 words), hook (2
sentences), story angle (2 sentences), product description (2 sentences), CTA."

■ One press mention in a niche publication can drive more sales than 2 weeks of ads.
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Chapter 9: Post-Launch Growth Playbook

Your first sale proves the concept. Scaling from $1K to $10K/month requires systematic growth levers

— reviews, referrals, upsells, and new products. These prompts help you build each lever.

■ PROMPT: Review Request Sequence

"Write a 2-email review request sequence. Email 1 (sent [X] days after delivery): Warm check-in +
review request for [PLATFORM: Shopify / Google / Trustpilot]. Email 2 (7 days later if no review):
Second gentle ask with photo review incentive ($[X] store credit for photo review). Keep both
conversational, not corporate. Subject lines: 3 options each."

■ Stores with 50+ reviews convert at 2× the rate of stores with fewer than 10.

■ PROMPT: Upsell & Cross-Sell Copy

"Write upsell and cross-sell copy for [PRODUCT A] → suggesting [PRODUCT B]. Context: customer
is on [PRODUCT A] page / post-purchase / in cart. Write: 1) Product page 'Frequently Bought
Together' copy (25 words), 2) Cart upsell popup headline + 1 line (20 words), 3) Post-purchase
one-click upsell email (100 words). Focus on natural fit, not pressure."

■ Post-purchase upsells convert at 20-30% — highest of any upsell timing.

■ PROMPT: Referral Program Launch

"Write the copy for a referral program for [STORE NAME]: Give $[X] off, Get $[X] off. Reward:
[DESCRIBE]. Write: 1) Program landing page headline + 150-word description, 2) Referral email for
customers to send friends (100 words), 3) Referrer reward notification email (50 words), 4) Welcome
email for referred new customer (100 words)."

■ Word-of-mouth referrals convert at 3-5× vs cold traffic. Systematize it.

■ PROMPT: New Product Research Prompt

"My Shopify store [STORE NAME] sells [CURRENT PRODUCTS] to [TARGET CUSTOMER]. My
best-selling product is [PRODUCT] generating $[REVENUE]/month. Help me identify 3 new products
I could add that: 1) serve the same customer, 2) have 3× higher perceived value than cost, 3) ship
easily (under [WEIGHT/SIZE]). For each idea: estimated demand signals, sourcing approach, launch
price point."

■ Your next product sells to your existing customers — the cheapest acquisition channel you have.
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Chapter 10: Automation & Systems Stack

The merchant who automates best wins. Every hour you spend on manual tasks is an hour not spent

on growth. These prompts help you document your SOPs and identify what to automate first.

■ PROMPT: Shopify Automation Audit

"Audit my Shopify store operations and identify automation opportunities. Current manual tasks I do
daily: [LIST YOUR MANUAL TASKS]. Tools I have: Shopify, Klaviyo/email, [ANY OTHER TOOLS].
For each automation opportunity, tell me: what to automate, which Shopify app or tool to use (prefer
free tier first), time saved per week, and setup complexity (1-5)."

■ Most stores can save 10-15 hours/week with 5-7 automations. Start with the highest time-savers.

■ PROMPT: Customer Segmentation Strategy

"Create a customer segmentation strategy for my Shopify store. I sell [PRODUCTS] to [GENERAL
AUDIENCE]. Design 5 customer segments based on: purchase history, frequency, AOV, and product
category. For each segment: give it a name, define the criteria, describe the ideal email/offer strategy,
and suggest a Klaviyo flow or segment filter."

■ Segmented emails get 6× higher transactions than batch-and-blast campaigns.

■ PROMPT: SOP Documentation (Any Process)

"Document a standard operating procedure (SOP) for this Shopify task: [DESCRIBE TASK, e.g.,
'processing a return', 'adding a new product', 'responding to a refund request']. Format as: 1) Trigger
(when to run this SOP), 2) Prerequisites, 3) Step-by-step instructions (numbered), 4) Decision points
(if X then Y), 5) Quality checklist. Write so a new team member could execute it independently."

■ Document your SOPs now so you can hire a VA later without losing quality.
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Bonus: 90-Day Shopify Revenue Calendar

Use this calendar as your execution roadmap. Each week has a primary focus. Complete these in order

and you'll have a fully operational, revenue-generating Shopify store at the end of 90 days.

WEEKS FOCUS KEY DELIVERABLES MILESTONE

1-2 Foundation Store setup, brand, 5+ products live, email connected $0 → First Sale

3-4 Content Launch 10 IG posts, email welcome sequence, blog post #1 100 Email Subscribers

5-6 Traffic Run $5/day Meta ad test, 3 TikTok videos, Pinterest boards$1K Revenue

7-8 Optimization A/B test 3 product descriptions, install Hotjar, fix UX 5% → 8% Cart Rate

9-10 Reviews Review request sequence live, 10+ reviews on store Social Proof Built

11-12 Scale Winner ad at $20/day, win-back campaign, referral program$3K Revenue

13-14 Product #2 Launch 2nd product to existing customers via email 2nd Revenue Stream

15-16 Automation Automation audit, 3 Shopify flows live, SOP documented 10h/wk Saved

17-18 Content SEO 3 blog posts, SEO audit, Google Search Console Organic Traffic Starts

19-20 Influencer 5 micro-influencer outreach, 2 collab live New Audience

21-22 Wholesale Wholesale inquiry page, Faire/wholesale platform listed B2B Channel Opens

23-26 Compound Monthly newsletter live, product #3 launched, ad scaling $10K MRR Target

■ PRO TIP: Print this calendar and put it somewhere visible. Public commitment increases
follow-through by 40%. Share your progress in the Omni AI community — accountability accelerates
results.
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Appendix: AI Tools for Shopify Merchants

TOOL USE CASE SHOPIFY USE PRICE

Claude (Anthropic) Best for long-form copy, strategyProduct descriptions, SOPs, email sequences Free / $20/mo

ChatGPT (OpenAI) Fast ideation, variation generationAd variations, caption packs, FAQ generation Free / $20/mo

Gemini (Google) Research + data analysis Market research, competitor analysis Free / $20/mo

Midjourney AI product imagery Lifestyle images, social content $10-$30/mo

Canva AI Graphic design + video Social posts, ad creatives, banners Free / $15/mo

Klaviyo Email + SMS automation Flows, segments, A/B tests Free to $45/mo

n8n Workflow automation Order → CRM, review requests, alerts Free (self-hosted)

Tidio AI customer service chat Auto-answer FAQs, 24/7 support Free / $29/mo

Loox Photo review collection Review requests, social proof $9.99/mo

ReConvert Post-purchase upsell One-click upsells, thank you page $4.99/mo
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You Have the Prompts.

Now Execute.

Every merchant who succeeds with Shopify does two things:
they ship fast and they optimize relentlessly. You now have
50+ prompts to compress months of copywriting into days.

More resources for Shopify merchants:

omniai.gumroad.com · useomniai.com

Questions? Email us at hello@thisisomni.ai


